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March 17, 2011

To our valued customers and other concerned parties:
Effects of Japan Earthquake and Tsunami on Marki Microwave Supply Chain

This is indeed a great tragedy, and like you, we empathize and share concern for the
people of Japan. Our thoughts and prayers are with our colleagues and friends and we
wish them rapid recovery and rebuilding in these very difficult circumstances.

At this time Marki Microwave is not experiencing any raw material shortages, issues
related to manufacturing or delivery constraints as a result of the Japan earthquake and
tsunami. However, due to the volatility and evolving nature of the situation, it may be
necessary to update this statement at a later date.

We will advise of any changes to this statement if/when such information becomes
available. Updates will be posted to our website at www.markimicrowave.com.

Sincerely,

Christine Marki
Vice President
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